Winter News 2021/22
Sadly Omicron still dominated
the news at Christmas but
thankfully we were at least able
to enjoy some fresh air at the
beach in spite of the poor festive
weather- thankfully much
improved in January!
It was very disappointing, if not
unsurprising, to hear that our
rents are due to increase by 5%
again in April. Despite a strong
challenge from PBHA our
objections were dismissed. We
believe that there is inequality
between the former borough
areas and this should be
balanced before more increases
are imposed on Poole tenants.

Busy doggy New Year’s Day at Shore Road
Summary of October General Meeting
43 members attended a meeting held at St Aldhelm’s church hall.
Guest speakers, Councillor Mohan Iyengar, Anthony Rogers, Head
of BCP Seafront Services and Adam Barnes, Rangers Team Leader
were welcomed by PBHA Chairman, Bob Lister.

We will continue to press BCP
but with hundreds of prospective
tenants on the waiting list, any
vacancies occurring will be
readily replaced. We will keep you
appraised of news and updates
as they occur.
Visit www.poolebeachhuts.co.uk

Bob summarised members’ views of the summer season, praising
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the work of the rangers team and improvements in litter levels,
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due to the introduction of large black bins, despite an exceptionally
busy summer on Poole’s beaches. However, Sandbanks toilet
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cleaning was woefully inadequate with some rota slots missed,
mainly due to traffic congestion delays on the peninsula. At other
beaches, toilet cleaning had improved. Members were also concerned about potential rate rises
and the poor state of repairs of many huts with no planned maintenance programme.
Pre-requested questions included …
Q. How can e-scooters be better managed?
A.Private scooters are illegal other than on private land and can be confiscated by the Police.
Beryl scooters are operating within BCP as part of the government trial. There is a need to feel
that all prom users feel safe. Members felt that speed should be controlled at all times along
the prom.
Q. Could there be a cycle lane along the prom?
A. It has been considered over the years but the prom is very narrow in places and it was felt
that it could cause more friction between various beach goers.

Q. Why have so many beach huts been neglected, especially Canford Cliffs heritage huts.
A. BCP inherited the problem of poor maintenance from BoP. Improved maintenance will be
looked at this winter due to improved revenue raised during the summer. CC heritage huts
will be replaced in the same style using
composite materials at some point.
Q. What is happening to Sandbanks Pavilion?
A. The structure is 100 years old. BCP exploring
options with architects to redevelop it with a
business case to include a second floor and
new huts. It is locally listed but the 1980s roof
is collapsing.
Q. Will there be a rent increase next year?
A. Many pressures on the Council budget. Car
parking was massively hit during lockdowns.
Longer term pricing strategy is being worked
on. A whole range of harmonisation is needed.
Other questions/comments from the floor included…
Q. Will Sandbanks Beach Office open to the public next year?
A. All office accommodation under review.
Comment - Branksome Dene room was mentioned in the Council’s Draft Seafront Strategy for
replacement.
Response - Structure needs improving, popular for weekend use. Limited capacity for 50
guests. A tasteful replacement for residents’ use could be considered.

Since the meeting, we have been pleased to
see sand being redistributed and levelled across
the beaches. This has largely prevented wind
blown sand covering the promenade as in
previous winters.
Shore Road huts have also had a some
redecoration.

An interview with Anthony Rogers
My rst introduction to a Teams meeting took place in January when I chatted to Anthony
Rogers online.
I began by asking him how many people it takes to manage the entire seafront from
Hamworthy to the BCP boundary in Highcliffe.
He explained that three teams are responsible for all the work entailed in providing an
effective service. The operations team covers the day to day management of the seafront
including the beach of ces, letting of beach huts and beach lodges, waste and cleansing. The commercial
services team deal with matters relating to the 20 catering outlets and 45 concessions along the seafront
such as the big wheel at the Pier and the outdoor gym at Canford Cliffs. Finally, the development team are
responsible for all projects underway or in the pipeline such as the Durley Environmental Hub, Canford Cliffs
Pavilion, Sandbanks Pavilion, Bistro on the Beach replacement and Mudeford Spit cafe. Staff numbers vary
between 200 and 300, some seasonal, some part time, some full time.
It is clearly a huge responsibility and not without its challenges but Anthony acknowledged that in many ways
it is a dream job.
I went on to ask him about the future of Sandbanks beach of ce which for the last two summers has been
closed to the public. The closure was in line with other public facing of ces during the Covid crisis. Many
PBHA members are of the opinion that in such a high pro le location as Sandbanks, where so many visitors
congregate, there should be an opportunity for face to face contact with beach staff. Rangers have to cover a
wide area and are not always readily available. I made the point that perhaps there could be a joint operation
with BCP Tourism to promote the entire area from the beach of ce. Anthony explained that the of ces are
now the RNLI district base as well as housing the maintenance team. Discussions are ongoing regarding all
front-facing public of ces but it is felt that the majority of people use their phones to research local tourist
information and the ranger service meets the needs of most beach users.
I asked about Sandbanks Pavilion and its future. Anthony said: “Recent works have only provided a short
term solution to the structural defects of the hundred year old building which has lost much of its original
grandeur and is beyond its useful life. The council is currently working with architects Burrell Foley Fischer
who will deliver proposals later this year.” The project features in BCP’s Seafront Strategy which will be
ready for adoption in the spring following widespread consultation on the draft plan. This document will
present a 20 year vision for the seafront and the council’s ‘Future Places’ team are also due to start work
shortly on a broader visioning and branding exercise for Sandbanks.
We then touched on the subject of the ever increasing beach hut fees. Anthony acknowledged that there
needs to be a rolling programme for maintenance and that they are working hard to raise standards and the
seafront strategy emphasises that point. He said that alignment work across the three former boroughs with
19 different price points is underway however it is complex and will be hard to resolve.
I asked about one of last year’s major issues - the poor standard of toilet cleansing at Sandbanks and the
bad impression this leaves on those using the facilities there. Anthony concurred that there has to be
improvement in the way this is handled. Ultimately, facility refurbishments are planned for Sandbanks but in
the meantime, I asked, if in August at least, could there be permanent cleansing personnel based at
Sandbanks? In my opinion this seems the only way to address the perennial problem. At peak times the vanbased team nd it nearly impossible to access Sandbanks with its inherent traf c congestion problems.
Anthony explained that although the seasonal recruitment process has already begun there are a number of
problems facing short term employment currently. The joint impacts of Brexit and covid are reducing the pool
of potential candidates and as a result many employers, such as supermarkets, are raising their hourly rates
making it harder to attract the right calibre of staff.
Finally, I reminded Anthony that PBHA members invest a lot of their time as well as money in the seafront
and we witness rsthand many of the issues that arise on a day to day basis. As stakeholders we would
encourage the council to consult with us formally and also in an ad hoc way if appropriate. Anthony said he
appreciates our input and values the engagement with association members.
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Julie Snow

Durley Chine
For those of you who venture beyond the Poole
boundary you will have noticed considerable
construction work going on during the winter months.
The Durley Environmental Hub, which will include new
toilets, is due for completion during the summer.
Work on replacing old timber groynes has progressed
well due to recent good weather and is nearing
completion.
For more information visit https://
bcpseafrontprojects.net

All change at Banquets restaurants
The catering businesses at Branksome Beach and at Sandbanks formerly operated by leaseholders,
Banquets Group have been sold to Hove-based operators Rockwater.
New owner, Luke Davis plans to provide a venue
for events, family restaurants and entertainment.
He is encouraging local people to view his
successful Hove operation online.
Visit https://rockwater.uk

Image of proposal at Sandbanks

A gentle reminder

Our treasurer Tony Mullins would like to remind members that your £5 subs are now due to renew
your annual membership for 2022.
Please contact Tony by email tmullins196@gmail.com, with your name, home address, most
importantly your hut number and location and email address.
Please send a cheque made payable to Poole Beach Huts Association or a BACS transfer to our
account with Lloyds Bank.
New members are always welcomed so please encourage new and neighbouring tenants to join us.
Sort Code: 775024 Account : 32480860.

For more information about the Association visit www.poolebeachhuts.co.uk or contact
Chairman, Bob Lister 07980 928 752 or email bob@sunwiser.co.uk

