
Sunny October morning with cruise ships moored in the bay 

Committee news and update 

The committee met in September and items relating to summer issues 
were discussed.

Bob reported that he had been contacted on frequent occasions by 
members with a range of problems causing them concern and frustration.

Sandbanks Beach Office 

First and foremost, the absence of permanent staff at Sandbanks and 
other beach offices throughout the summer was considered unacceptable. 

Members acknowledged that working conditions during the pandemic had 
been seriously impacted with many staff furloughed and obvious 
pressures. However, it was felt that some level of staffing should have 
been present at the main office during core hours. 

Bob agreed to take this up with management. 

The response from Adam Barnes, Senior Seafront Ranger was that Poole 
seafront had eight dedicated members of the ranger team on site during the 
summer. 

Bob said it was impossible to contact any of the team by phone at Sandbanks. Adam replied that rangers 
were often outside dealing with issues and that the Poole customer service centre is manned Monday to 
Saturday on 01202 708181. Sandbanks Beach Office will remain closed until further notice.

Autumn News  2020

So with autumn upon us, the 
nation is still grappling with the 
issues affecting us all as a result 
of Covid 19. Locally, although we 
have been less affected than 
some parts of the UK, social 
distancing and the rule of six 
means that we have had to 
cancel the autumn public 
meeting. 

After such a challenging season it 
is unfortunate that we are unable 
to question BCP officers and 
members publicly when so many 
issues were raised during the 
summer. 

The recent change in BCP 
political administration and 
leadership has resulted in a 
change in portfolio holder for the 
seafront which we are pleased to 
learn is Cllr Mohan Iyengar who 
represented us previously on 
Borough of Poole council.

Our committee met to discuss 
many pertinent issues and 
questions have subsequently 
been posed to relevant officers.   
Include are the responses we 
received.

Keep up to date at 
www.poolebeachhuts.co.uk

Bob Lister, Chairman

tel: 07980 928752 or email 
bob@sunwiser.co.uk 
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Key collection

Some tenants expressed irritation at having to collect keys from  Bournemouth for Shore Road huts after 
their long term closure due to refurbishment. 

Response - all beach hut keys were to be collected and returned from the Tourist Information Centre at Pier 
Approach. An operational decision made by the service director was working successfully and would remain 
in place for the foreseeable future.

BCP vehicles on promenade

Many members had expressed frustration over the continued use of patrol 
vans along the promenade throughout the summer as a substitute for the 
presence of rangers. It was generally regarded to be ineffective and 
inappropriate on a congested pedestrian area frequented by young 
children. 

Management response stated that due to the circumstances with limited 
staff available to patrol the beaches, pairs of staff worked together in 
designated vehicles to minimise the risk of cross contamination. Additional 
vehicles were leased in the short term to ensure cover for the entire BCP 
seafront.

Toilets 

Although Shore Road toilets have been refurbished and are more 
aesthetically pleasing, they are the only facilities along the entire 
seafront with no Covid protection measures whatsoever. Other toilets 
have had entrance doors fixed open with notices advising limited 
access, one way entrance and exit and NHS advisory notices inside 
regarding hand washing etc. Surely this should be mandatory in the 
current circumstances? During peak times it has felt overcrowded and 
quite unsafe.

Maintenance schedule

Continued grievance from tenants regarding the poor state of many of the huts within the Poole seafront 
area.

Response - Lack of maintenance inherited from the former council was intended to be tackled this year but 
lockdown and Covid restrictions in addition to financial pressures have disrupted plans to have a long term 
maintenance plan for the combined seafront. This is unlikely to change until 2021 when there will be a better 
understanding of the longer term impact of Covid on budgets.

In addition to questions and comments as illustrated above, the committee considered other matters ...

Jack Crewe informed the committee that he would be standing down as Treasurer. As a long serving member 
his services will be sorely missed. Nominations for the position had been sought and a potential candidate 
will be invited to attend the next meeting. 

Unfortunately, the role of Secretary will also be vacant as Val Arbon 
is also standing down but she has kindly agreed to continue until 
the end of this year. Nominations will also be sought for this post.

The next public meeting will be the AGM, planned to be held in 
February at Merley,  subject to Covid restrictions at the time.  

The Autumn meeting had to be cancelled due to limitations of 
current social distancing rules.



Canford Cliffs Project

Work has begun at Canford Cliffs to stabilise the 
cliffs prior to the planned project to refurbish the 
pavilion and convert the kiosk to create a new 
cafe and additional beach huts above the pavilion 
structure. 

The project is likely to take nine months.

A narrow pathway has been maintained for 
pedestrians and cyclists during the project to allow 
access for construction vehicles 

Planning Application APP/20/00765/F for the Conversion of existing shelter to café with outdoor 
terrace, ramp, refurbishment of toilets, provision of new rangers station and disabled W.C. 
Addition of 4 beach huts to first floor. Demolition of existing ice cream kiosk.

https://boppa.poole.gov.uk/online-applications/applicationDetails.do?activeTab=summary&keyVal=_POOLE_DCAPR_259695


In Memoriam - a temporary arts installation at Sandbanks

POOLE BEACH HUTS ASSOCIATION 

ADVANCE NOTICE OF ANNUAL GENERAL MEETING 

The eighth Annual General Meeting is planned to be held in February 2021 
date to be confirmed (subject to Covid restrictions) at  

  
Merley Community Centre, Harrier Drive, Merley, Wimborne BH21 1XE  

Refreshments will be provided on arrival 
Guest speakers will be invited to speak on topics of interest and details will be 
supplied in due course. We look forward to welcoming as many members as 

possible.  
If anyone would like to serve on the committee next year please  

let me know. 

Val Arbon, Secretary 
v.arbon@sky.com 

For more information about the Association visit www.poolebeachhuts.co.uk or contact

Chairman, Bob Lister 07980 928 752 or email bob@sunwiser.co.uk
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