
 

News from your committee     

Attendees: Bob Lister; Jack 
Crewe; Val Arbon; Yvonne 
Hartwell; Janet Coy; Yvette 
Bessant and Julie Snow

As soon as was permitted the committee met, on the kind invitation of Jack, in his garden. Several issues 
needed members’ attention. 

Members discussed the problems arising from the delayed opening of toilets along the prom which up to mid 
June meant that only Sandbanks and Flaghead Chine were available. Due to the exceptional weather and 
relaxation of travel, beaches were coping with higher than average numbers of visitors. Without the usual 
facilities being open, many beach hut tenants discovered the rear of their huts were being used as 
provisional toilets! Understandably, this resulted in many complaints being referred to PBHA. Beach wardens 
appeared in reduced numbers at this time and only visible in pairs within vans being driven up and down the 
prom, a situation all members found totally unacceptable.

In addition, the volume of cyclists had vastly increased and some reckless individuals have caused a number 
of incidents involving pedestrians. Committee members discussed possible solutions to deter speeding. 
Disposable barbecues are once again causing problems as a result of thoughtless behaviour of disrespectful 
visitors. It was recommended that BL write to local MPs requesting a bye law to ban their use in public 
places.

Summer News 2020   

Images like these shocked and 
appalled us all at the end of June 
when our beautiful beaches were 
invaded by a selfish minority of 
irresponsible visitors who left a trail of 
devastation behind them. BCP staff 
were overwhelmed by the sheer 
numbers of people descending on the 
area during the brief heatwave. 

Social distancing appeared to be 
disregarded despite still being in the 
midst of the pandemic with few 
services open at that time.

Our thanks to the cleansing team and 
many volunteers who stepped in to 
restore the sands to their normal 
pristine condition the following 
morning. 

We sincerely hope not to see 
repetitions of these events during the 
remainder of the summer.

Updates of our news can be found at 
www.poolebeachhuts.co.uk

Bob Lister, Chairman tel: 07980 928 
752 or email bob@sunwiser.co.uk 
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Shore Road improvement project

 It’s good to see the Shore Road improvements finally 
completed. The new toilet block has been particularly 
welcomed.

There’s no doubt that this was a challenging time for the 
construction team with appalling weather in the spring 
delaying work, followed by the outbreak of the pandemic 
disrupting everything in unprecedented circumstances.

Originally planned for completion in January/
February, new and refurbished huts were 
finally handed over to existing tenants and 
offers made to new tenants at the end of June.

PBHA received complaints from tenants of the lower huts in this 
block, that despite being required to vacate their huts on 
August bank holiday weekend last year, to allow for the works 
to commence, they were required to continue their monthly 
payments with the assurance that they would be recompensed 
at the completion of the works for the absent months . At the 
time it was not anticipated that the construction would be so 
protracted. 

When eventually tenants were allowed to return to their huts, 
there was initially some dispute over the amount being offered 
to cover the period of absence.  It appeared that the full amount 
was not being offered.  However, further investigation by 
Jacqueline Wood has resulted in a more satisfactory outcome.



Matters of concern

We fully understand that these are immensely challenging times 
for everyone, not least BCP Council and the wide ranging 
demands on their services. We acknowledge that their anticipated 
income from parking charges, event fees and many other revenue 
streams will have been severely impacted. At the same time, 
unexpected expense has been incurred as a result of the 
pandemic.

In relation to the seafront and the situations that we as tenants 
witness on a regular basis, there is however cause for much 
concern.

Lack of beach based wardens

Due to safety guidelines, deckchairs and windbreaks are not 
permitted to be hired out. Likewise, at the time of writing, short 
term letting of beach huts is not currently permitted This is 
unfortunate but understandable in the circumstances. However, it 
appears that as a result of this situation the new beach office at 
Shore Road will not be permanently staffed this summer. It 
appears that one warden will patrol on foot at weekends and on 
sunny and warm days.

This presents a worrying situation ahead of the high season which potentially could be the busiest on record. 
Having witnessed the alarming events of a few weeks ago when the majority of facilities were not open, our 
beaches now need to be managed to a high level. Wardens travelling up and down the prom in vans during 
high season is simply unacceptable.

RNLI Lifeguards

Up until mid July there was no RNLI lifeguard presence at Shore Road. This is in fact in breach of Blue Flag 
criteria. Without the lifeguards there is no first aid cover either. Many minor incidents occur eg. weaver fish 
stings which can be distressing but do not warrant a 999 call. 

Cycling

The perennial problem of cyclists ignoring the July/August ban continue 
and without wardens in situ there is no opportunity for ‘chicane’ style 
barriers to be positioned at the entrance to the promenade.

New first floor huts Shore Road

It has been brought to our attention, that on collection of their keys, 
prospective tenants were informed that calor gas stoves are not 
permitted in the new huts. Only one flight of steps has been 
constructed to the first floor level and without an alternative exit route 
this is a perceived fire risk. We understand that some offers have been 
rejected based on this information. 

Anti-social behaviour

Warm evenings have resulted in a rise of beach gatherings which in the absence 
of many forms of entertainment for young people is understandable. However, 
when they end with discarded rubbish, burnt out disposable barbecues and 
abandoned drug-related litter then a security presence should be patrolling known 
hot spots for such activity. 

Our repeated request for more CCTV has failed to materialise but the cost of 
clearing the debris just keeps rising.



This sign below was seen at Southbourne beach, if only we could have some on display along our beaches!

One of three new flag banners 
sponsored by PBHA. Please keep 
your eyes peeled we need to be 
sure they’re being fully utilised.

Autumn Members’ Meeting
We urge members to attend this meeting to hear what senior officers and BCP portfolio holder for the 
seafront Councillor Lewis Allison have to say regarding matters which concern us all.
The next public meeting will be held at St Aldhelm's Church Hall, Branksome on 20th October at 7pm 
for 7.30pm. Andrew Brown from BCP Seafront Services has confirmed that he and Jacqueline Wood, 
Beach Huts Manager, will attend to answer members’ questions and brief us on forthcoming plans.

Finally, our editor would like to know how many of you read the newsletters which are issued 
quarterly and are our most important means of communicating with members. 

Please text PBHA YES/NO to 07718866894 

For more information about the Association visit www.poolebeachhuts.co.uk or contact

Chairman, Bob Lister 07980 928 752 or email bob@sunwiser.co.uk 

Refunds
We are all aware that during the lockdown we were unable to use our huts. This was disappointing 
but understandable and the majority of tenants accepted the situation. However, some tenants felt 
that fees should have been suspended during this time when some people experienced financial 
hardship and uncertainty. 
This matter was fully debated during our June committee meeting and the majority voted that 
individuals must directly seek to address their concerns with BCP as it would not be appropriate for 
PBHA to intervene and a neutral position must be maintained in this situation.
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